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WHAT IS AI?
Al develops machine

intelligence that mimics
human intelligence e.g.:

the ability of knowledge and
reasoning

problem-solving
(reinforcing) learning
communicating
perceiving

acting




Al includes
a Variety of Integrated Technologies
and
it is embedded in various technologies
(chatbot, avatars, holograms, robots)
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Machine learning \Voice recognition
Robotics

Empathetic computing Image recognition

Conscious computing Video recognition
Computational creativity

Generative Al is now
Multi-Modal
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Generative Al Application Landscape




Generative Al
in tourism and travel

Generative Al
changing the way
people

search for and experience
tourism destinations




Al Travel Planning assistants

If you can dream it,
ChatGPT can help plan it.

Last-migute A 12348567809 0M012345878490
spring'stays 1 - -

Ray Ban multimodal Al glasses




Generative Al

automating intelligent work in
tourism & hospitality

Tourist attractions come alive with Al
and recommend visiting Denmark




“The scripts are 100% generated by Al — we only
removed parts and bits that were too long or
simply not true,” said Gustavussen.

To kick off the campaign, the Danish tourism
board gave Al one simple task:

“Imagine that you are Mona Lisa. Write a
speech on why people should visit Denmark
instead of standing in line to see you.”

Taco Bell, Wendy’s, Mc Donalds
automated Al assistant




SeeK & Frosper

scnatisment

Wox&Cureers  Carees  Hirmpd ing Frintaticle

Hilton wants job applicants to send a TikTok video,
not their CV

Hotel operator Hilton Australasia is asking job applicans toditch thelr (Vs
In favour of video epplications on social media app TikTok as the rise of
artificial intelligence ools Like ChatGPT raises questions about the value of
traditional applications,

Euan Black Hilton has asked candidates o create a 30-60-second video on TikTok that
Workand areesieporrer 1ets the company knov which role they're 2pplying for and hovw they would

to as1rE ol

dstav, Asplicants amst
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This article is for subscribers only.

Save over 50% for your frst 3months of access toleading business news and insight
‘across our digital platforms. Cancel anytime.

[TV Aready a subscrber? Login
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Synthetic Experiences

Virtual
Hybrid
Phygical
Metaverse

Stereotypical thinking:
Naive Realism

Many still view virtual / synthetic
experiences as:

non-tangible
insignificant

and thus
inherently ‘false’

worth less than their physical
counterparts




What is an Experience?

People

Feelings, emotions, thoughts
Multi-sensorial Triggers
Interactions

Immersion

experienceScape

sense of presence in a place
Sense of presence of people

Synthetic Experiences

People Synthetic People

Feelings, emotions, Synthetic Feelings
thoughts

Sensorial Triggers Synthetic Sensorial Triggers
Interactions Synthetic Interactions

Immersion Synthetic experienceScape
experienceScape,

sense of presence




ExperienceScape

Sense of Sense of
Place Telepresence

Mixed reality

Real Augmented Augmented Virtual
environment reality virtuality environment
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[1lumination events

https://www.montrealenhistoires.com/
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CITEMEMORE  CIRCUTS ~ QUIZ  SCHOOLZONE  FAQ

CITEMEMOIRE THETABLEAUX APPLICATION TOUR  THEARTISTS

CITE MEMOIRE

CITE MEMOIRE, THE LARGEST VIDEO
PROJECTION CIRCUIT IN THE WORLD,
LOCATED IN THE HEART OF MONTREAL

m};h lost Antlantis
=% . i Experience

Embark on a journey in Greek History, Mythology, Philosophy and

I d B 3 s I 5 Geology! Inside the Museum you will have the opportunity to:
9 EXP.ER_.‘ENCE 3 : g 7 ; £ 1\' ¢ = Leam about the Minoan history of Santorini and the myth of Atlantis with the:
help of innovative technologies.
= Discover all the evidence that connect Plato's Lost Atlantis myth with the
volcano eruption of the island through interactive videos.
= Explore the largest Atlantis diorama in the world and experience ils everyday life
through virtual windows in time with augmented reality.
» Follow Plato's Joumey that inspired him to write about the ideal city through an
‘ interactive fresco.
= View a Holographic representation of the geological evolution of Santorini

istand from the prehistoric ages until today.

3D HOLOGRAM

= The Greek philosopher Plato comes fo life in an animated hologram. Converse
‘with him and ask him about his philosophy and the theory that Santorini could be
the origin of the Atlantis myth.

» Rei ith all your senses, the earthquake, the tsunami and the volcanic
eruption that led lo the: destruction of Allantis in a 9D experience.

= All the exhibits are in 8 languages Greek, English, French, German, alian,
Spanish, Turkish and Chinese.

DISCUSS WITH PLATO UNCOVER THE MYTH
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We Went To Le Petit Chef, An Immersive, Animated
Experience

It's like If Ratatouille were real.

£ FLCA LALOM PUBLSIED: 57 %, 0
-

Fyouve ever watched the movie Ratatouile, cances are yos imagined

aworld where a little creature couldskce, dice, and sauté a delicious

meal for you. And vihile training a rat to coosdeesnit exactly sourd
Ik the most hygienic activry there is  way you can bave an arimated

person cook for you in real life.

Le Petit Chef is an immersive theater and dining experience ihere the
chef, who goes by the same name, s a 5-centimeter-1all animated

Frenchman. He's profecied oo your tabie,along wit

n environment
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LE PETIT CHEF DN BROADWAY  GROUP IN

The Le Petit Chef 3D
Dinner Taking TikTok
And NYC By Storm

¢
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# roomaz.com
ROOMZaA

fadio [} ISTP & easyPDF A CF

Personalized amenities

Raoomza Host service
Tech-enabled

Health & Wellness

Introducing the
Roomzaverse

Mobile, browser, & VR-headset compatible:

Conceptual Rendering

Disdaimer: Canzectshour, Actialdecigns il very.

Start now
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Does synthetic
experienceScape
matter?

Technological Forecasting & Social Change 185 (2022) 122090
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ELSEVIE journal homepage: www.elsevier.com/locate/techfore =

n
Digital forest recreation in the metaverse: Opportunities and challenges M

Wanggi Jaung

Division of Social Sciences, Duke Kunshan University, China
Envirommental Research Center, Duke Kunshan University, China

ARTICLE INFO ABSTRACT

Locuasde. Il 1l il L ik L i il » il sl

26



Synthetic, Virtual HUMANS
Avatars - Holograms

Virtual employees, Virtual influencers, virtual Brand
Ambassadors

ABBAtars

# Golf-papez:Embracing faks' X | [ Digital forest recreationin © X | [ Digital forest recreationin X | @ Digtalforest recreationin * X | G ABBATARS - Google Search X [l ABBA Voyage Official Web: X

C & abbavoyagecom
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ASBA Voyage The Concert TheArena Tickets Shop More 4

&

See ABBA on stage in' a concert 40 years in the
making

Blending cutting-edge technology, spectacular lighting, and some of the most beloved songs ever

written, ABBA take to the stage in a whole new way. In a stunning, purpose-built arena, one of the

most popular groups in history appear as digital avatars in a ‘ground-breaking’ (Metro) concert that
really ‘needs to be seen to be believed' (BBC).




Type of experiences

1.0 — staged experience
2.0 — co-created experiences
3.0 — transformational experiences
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Children's Museum of Pittsburgh: An interactive mirror that

recognizes emotions

Clent Technology Use case: /

Children's Museum of Pittsburgh FaceTrack, FaceAnalysis Games & entertainment.
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Synthetic media
Synthetic experiences
CHALLENGES QUESTIONS

Who owns them? Copy right of:
digital identities
Bio-data
Gen Al outputs
Ability to delete your copy?
Legal responsibility
Redefining death and live ?

Prof Marianna Sigala
Marianna.Sigala@newcastle.edu.au
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